
AI Front Door for Patient Access
Comet’s AI Agents act as the first point of 
engagement for access centers, triaging 
requests, scheduling appointments, and 
resolving common inquiries across channels. 
Copilots automate referral intake and support 
human teams with next-best actions, while 
ensuring faster, more efficient patient access.

70% Automation of Routine Interactions 

30%+ Boost in Referral & Appointment Conversion 

38% Increase in Agent Throughput 
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“We’ve streamlined our spend, so we’re able to deliver the same results 
with less dollars. They provide accessible data and are able to connect  
it in a way that’s meaningful. It’s made a big difference for our 
performance and spend.”

Michael Shepherd
SVP of Marketing & Communications, Franciscan Health

$21.8m
in realized  
revenue

128k
additional primary care 
appointments scheduled

28%
decrease in call  
handling  time

Autonomous Patient Access
Always-on AI Agents & Copilots for scheduling, referral intake and patient 

support to improve access, revenue & cost within 90 days



OPTION A

Scheduling Agent
Voice AI agent for inbound calls to 
schedule more patients, autonomous.

Use Cases:

Primary & Specialty Care Scheduling • Follow-up bookings

Outcomes:

More Bookings • Shorter Holds • 24/7 Coverage

Impact Metrics:

15-30% appointments booked by AI in 90 days 

>90%  AI model accuracy

OPTION B

Support Agent
AI agent to automate routine patient 
queries across inbound calls & chats.

Use Cases:

FAQs • Provider Search • General Inquiries 

Outcomes:

Higher deflection • Faster Responses • 24/7 Support

Impact Metrics:

25-40% eligible queries resolved

>90%  AI model accuracy

INTRODUC ING

The Comet Pilot Experience Program
This is low-risk. Fast to value. Decide what to scale.

Integrates with

Pilot Starter Package

$0
Platform Fee

Get Comet’s Scheduling 
and Support AI Agents.

$0
Implementation Fee

Launch AI Agents 
integrated with your EHR 
& access workflows.

$0
Resourcing Fee

Hands-on support from 
Comet experts during 
go-live & beyond.

Free* 
Interactions

Complimentary calls and 
chats to test the AI 
Agents live.

30 DAYS 
Activate Agents

45 DAYS 
Unlock Value

90 DAYS 
Proven Outcomes

Choose Your Pilot Now – Limited Slots Available
We limit each pilot cohort to select healthcare organizations to ensure exceptional  
support and measurable results. With only a limited number of spots remaining  
this quarter, organizations are accepted on a first-come, first-qualified basis.

*Get up to 7500 calls for the Scheduling Agent or 12500 calls/chats for the Support Agent. 

Epic • Cerner • Athena • ModMed • NextGen

Scan the QR code to sgn up


