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Innovaccer's Gravity 
Recognized as the 2026 
Best in KLAS Data & 
Analytics Platform

“What matters most to us is how our customers experience Innovaccer in their day 
to day operations. These scores reinforce that healthcare organizations see real 
value in a connected foundation that brings data, intelligence, and workflows 
together to support better decisions across care delivery and operations.”

Abhinav Shashank

Co-founder and CEO, Innovaccer

Executive Summary

Innovaccer Gravity has been recognized as the highest-scoring Data and Analytics Platform in the  
2026 Best in KLAS Awards: Software and Services Report, achieving a score of 93.2 out of 100. This 
marks the first time Innovaccer Gravity has received the Best in KLAS score in this category, reflecting 
strong customer-rated performance in helping healthcare organizations transform data into actionable 
insights and measurable outcomes.


KLAS defines Data & Analytics Platforms as software that provides enterprise analytics and reporting 
on clinical, operational, and financial data. These solutions ingest, analyze, and display results, often 
through dashboards or scorecards—to help non-IT users understand and act on the data.

SCORE

93.2

https://klasresearch.com/report/2026-best-in-klas-awards-software-and-services/3906


2026 Best in KLAS Annual Software and Services Report

Ranked Solutions Overall performance score (100-point scale) Trend (2025-2026)

Platform Capabilities and Impact

Gravity has proven particularly effective in the following ways:

Unifying disparate healthcare data sources into a single AI ready, actionable data foundation

Delivering real-time analytics and insights for population health management

Enabling AI-powered workflows and autonomous operations

Supporting value-based care and risk adjustment initiatives

Accelerating time-to-value with rapid implementation and measurable ROIs

The continued evolution of Innovaccer Gravity platform demonstrates significant progress in healthcare 
technology transformation. The platform has established quantifiable improvements in healthcare delivery 
by systematically implementing enhanced functionalities in data aggregation, advanced analytics, AI-
driven insights, and intelligent operational automation. Integrating cutting-edge AI capabilities and 
seamless interoperability further solidifies Innovaccer's position as an industry leader in healthcare data, 
analytics and AI driven innovation.

source: Chart from the 2026 Best in KLAS Awards: Software and Services Report, KLAS Research, February 2026



KLAS Research: Amplifying the Voice of Providers and Payers

Unedited customer comments collected by KLAS

Innovaccer has been a great partner in allowing 
us to wrangle and work with a variety of 
different data sources. The pro is that we feel 
like we can throw data at the vendor, and they 
will ask a lot of good questions. They really want 
to understand the data and how to model it. 

— VP/Other Executive 
August 2025

Right now, the product and the functionality 
that we have are roughly a third of the cost of 
what we paid for staffing things internally with 
all of our technical teams, for equipment, and

for maintenance agreements. The product is 
very cost-effective for us.

— Director 
August 2025

We have been using Innovaccer's solutions and 
have been happy with them. Innovaccer's 
products definitely support our integration goals. 
The ease of use is also pretty good. Their ability 
to drive tangible outcomes has been excellent. 
That is why we are using Gravity.

— Manager 
December 2025

I like the fact that I can access information on my 
patients through integration. Data Platform is a 
timely warehouse and repository, and I like that. I 
also like that I can find information readily at a 
global level or at a drill-down level. That is really 
important.

— Director 
August 2025

We didn't know how to build algorithms, and Innovaccer came in and had the right people with the right 
skill set, the right tool, and the ability to apply AI within a health intelligence cloud. Otherwise, we would 
have started pulling in too many outside generative AI solutions and tons of garbage. Innovaccer's cloud 
protects us from all that noise, the bias, and all the other things.

— CMO 
May 2025

Innovaccer has been very willing to grow with us, especially on the data side. For them to creatively figure 
out how to pull data from over 100 practices and another vendor's large system, standardize it, and make 
it readable and trackable was a significant achievement. Many vendors would not have attempted that 
level of data ingestion and normalization, and there was a learning curve in understanding who we were 
and how our network operated. Innovaccer adapted their out-of-the-box data processes to meet our 
unique configuration, and their flexibility, proactive service, and willingness to meet us where we are have 
all been strengths.

— VP/Other Executive, 
December 2025



Innovaccer Scores Best in KLAS Across Three Categories

In 2026, Innovaccer has demonstrated excellence across multiple 
healthcare technology categories:

Customer Relationship

Management (CRM):

Score of 90.1, maintaining the top position 
for the third consecutive year

Data Analytics Platforms  
(Payer):

Newly evaluated in this category, received a 
score of 90.5

Data Analytics Platforms

(Gravity):

Score of 93.2, ranking second in the 
category position with a score of 93.2

About KLAS 
Research

KLAS helps healthcare providers make informed technology decisions by 
offering accurate, honest, and impartial vendor performance information. 
KLAS monitors vendor performance through interviewing thousands of 
healthcare providers representing healthcare organizations throughout the 
US and here and there across the globe. KLAS uses a simple methodology to 
ensure all data and ratings are accurate, honest and impartial to help create 
market moving moments. Learn more at klasresearch.com.

About  
Innovaccer

Innovaccer is the AI infrastructure for autonomous healthcare operations, 
delivering better clinical and financial outcomes across health systems, 
payers, governments, and life sciences. Powered by the Healthcare 
Intelligence Platform, Innovaccer unifies enterprise data and applies AI to 
automate administrative work, strengthen operational performance, and 
drive measurable margin expansion. Organizations such as Orlando Health, 
Adventist HealthCare, and Banner Health trust Innovaccer to integrate 
intelligence into their existing infrastructure and elevate the quality of care. 
For more information, visit www.innovaccer.com.

https://klasresearch.com
http://www.innovaccer.com

